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CYBERSENGA PHASE THREE  

FOCUS GROUPS WITH YOUTH ADVISORY COUNCIL MEMBERS:  
OBSERVER’S GUIDE 

  
Instructions for observer:  
 
1. Please ask the participant to take the module and talk aloud during the process to document every 
reaction and experience they are having. We want them to speak aloud the thoughts that are in their head.  
 
2. For every section numbered here, please note a CODE and any COMMENTS 
CODES 
0=no problems 
1=technical problems 
 1a. Cannot figure out where to go 
 1b. Computer freeze 
 1c. power outage 
 
2=dislike some program element 
 2a. appear bored  
 2b. appear confused 
3=literacy issues 
 3a. too fast 
 3b. too slow 
 3d. didn’t understand language 
  
3. Additionally, please document the specific problems the participant selected to work on and the specific 
solutions they chose. Finally please write in what the participant writes whenever there is an opportunity 
to write in text. 
 
Observer NAME:__________________________________ 
Date/time: ___/___/___ time started:___________________ 
Participant ID:____________________________________ 
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Section CODE COMMENT 

2. Think of Good Solutions for 
Eunice’s problem 
 
Sol_E_1 
Which one did the participant 
choose? (please circle one) 

A.1 E talk to M  
A.2 E stop talk M 
A.3 E Pretends 

Sol_E_1_
cd 
 

Please document what the participant writes in:  

 

 

 
Sol_E_1_cmt 
 
 
 

Section CODE COMMENT 

Let’s talk about problem 
solving 
 
 

Talkprob_cd Talkprob_cmt 

Using Problem Solving 
Steps PAGE 1 
 
 

PS1_cd PS1_cmt 

Using Problem Solving 
Steps PAGE 2 
 
 

PS2_cd PS2_cmt 

Say Hello to Eunice 
 
 

Hi_E_cd Hi_E_cmt 

Determine the problem 
you want Eunice to solve 
P_E_1 
Which one did the 
participant choose? (please 
circle one) 

A. Moses Disturbing 
B. Play Sex 
C. Have Rash 

 

P_E_1_cd P_E_1_cmt 
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Section CODE COMMENT 

A.4 E friend talk M 
 
B.1. E talk M 
B.2. E stop talk M 
B.3. just play sex 
B.4. E friend talk M 
 
C.1.E Ignore Rush 
C.2. go to clinic 
C.3. Talk friend re: HIV 

      C.4. Talk parent re: HIV 

Evaluate Solutions that You 
came up with 
EV_SOL_E1 

EV_SOL_
E1_cd 

Please document what the participant writes in:  EV_SOL_E1_cmt 

 

 

 

Watch Eunice as she chooses 
a solution and tries it. 
CHO_Sol_E1 

A.1 E talk to M  
A.2 E stop talk M 
A.3 E Pretends 
A.4 E friend talk M 
 
B.1. E talk M 
B.2. E stop talk M 
B.3. just play sex 
B.4. E friend talk M 
 
C.1.E Ignore Rush 
C.2. go to clinic 
C.3. Talk friend re: HIV 
C.4. Talk parent re: HIV 

CHO_Sol
_E1_cd 
 

CHO_Sol_E_cmt 
 

Did solution work?** 
Please circle the answer the 
participant chooses. 
Sol_E1_WK 
YES 
NO 

Sol_E1_
WK_cd 

Sol_E1_WK_cmt 

 
**Note: If the participant chooses YES, then the program will skip to YOUR TURN.  
If the participant chooses NO, then the program will continue and show Eunice work through a different 
solution  
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Section CODE COMMENT 

Watch Eunice as she 
chooses a SECOND 
solution and tries it 
Cho_Sol_E2 

 

Cho_Sol_E2_cd 
 

Cho_Sol_E2_cmt 
 

Did the SECOND solution 
work?** 
Please circle the answer 
the participant chooses. 
Sol_E2_Wk 
YES 
NO 

Sol_E2_Wk_cd 
 

Sol_E2_Wk_cmt 
 

Watch Eunice as she 
chooses a THIRD solution 
and tries it 
Cho_Sol_E3 
 

 

Cho_Sol_E3_cd 
 

Cho_Sol_E3_cmt 
 

Did the THIRD solution 
work?** 
Please circle the answer 
the participant chooses. 
Sol_E3_Wk 
 
YES 
NO 

Sol_E3_Wk_cd 
 

Sol_E3_Wk_cmt 
 

Watch Eunice as she 
chooses a FOURTH 
solution and tries it. 
Cho_Sol_E4 
 

 

Cho_Sol_E4_cd 
 

Cho_Sol_E4_cmt 
 

Did the FOURTH solution 
work?** 
Please circle the answer 
the participant chooses. 
Sol_E4_Wk 
 
YES 
NO 
 
 
 

Sol_E4_Wk_cd 
 

Sol_E4_Wk_cmt 
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Section CODE COMMENT 

YOUR TURN  
Determine the problem 
Which one did the 
participant choose? 
(please circle one) P_Y_1 

D. Moses Disturbing 
E. Play Sex 
F. Have Rash 

 

P_Y_1_cd P_Y_1_cmt 

Choose YOUR FIRST  
solution 
Which one did the 
participant choose? 
(please circle one) 
Cho_Sol_Y1 

D.1 E talk to M  
D.2 E stop talk M 
D.3 E Pretends 
 
E.1. E talk M 
E.2. E stop talk M 
E.3. just play sex 
 
F.1. go to clinic 
F.2. Talk friend re: HIV 
F.3. Talk parent re: HIV 
 

Cho_Sol_Y1_cd 
 

Cho_Sol_Y1_cmt 
 

Review Eunice during 
YOUR FIRST solution 
EV_Sol_Y1 

EV_Sol_Y1_cd EV_Sol_Y1_cmt 
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Section CODE COMMENT 

Did your FIRST solution 
work?++ 
Please circle the answer 
the participant chooses  
Sol_Y1_Wk 
YES 
NO 

Sol_Y1_Wk_cd 
 

Sol_Y1_Wk_cmt 
 

Choose a SECOND solution 
Which one did the 
participant choose? 
(please circle one) 
Cho_Sol_Y2 
 

D.1 E talk to M  
D.2 E stop talk M 
D.3 E Pretends 
 
E.1. E talk M 
E.2. E stop talk M 
E.3. just play sex 
 
F.1. go to clinic 
F.2. Talk friend re: HIV 
F.3. Talk parent re: HIV 

Cho_Sol_Y2_cd 
 

Cho_Sol_Y2_cmt 
 

Review Eunice during her 
SECOND solution 
EV_Sol_Y2 
 
 

EV_Sol_Y2_cd 
 

EV_Sol_Y2_cmt 
 

 
++If the Participant says “YES” Then the program will conclude. If the participant says no, they will be taken 
to choose another solution. 
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Section CODE COMMENT 

Did your SECOND solution 
work?++ 
Please circle the answer 
the participant chooses  
Sol_ Y2_Wk 
YES 
NO 

Sol_ Y2_Wk 
_cd 

Sol_ Y2_Wk_cmt 
 

Choose a THIRD solution 
Which one did the 
participant choose? 
(please circle one) 
Cho_Sol_Y3 

D.1 E talk to M  
D.2 E stop talk M 
D.3 E Pretends 
 
E.1. E talk M 
E.2. E stop talk M 
E.3. just play sex 
 
F.1. go to clinic 
F.2. Talk friend re: HIV 
F.3. Talk parent re: HIV 

Cho_Sol_Y3_cd 
 

Cho_Sol_Y3_cmt 
 

Review Eunice during her 
THIRD solution 
EV_Sol_Y3 

EV_Sol_Y3_cd EV_Sol_Y3_cmt 

Did your THIRD solution 
work?++ 
Please circle the answer 
the participant chooses 
Sol_Y3_Wk  
YES 
NO 

Sol_Y3_Wk_cd  
 

Sol_Y3_Wk_cmt  
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Section CODE COMMENT 

Choose a FOURTH 
solution 
Which one did the 
participant choose? 
(please circle one)  
Cho_Sol_Y4 

D.1 E talk to M  
D.2 E stop talk M 
D.3 E Pretends 
 
E.1. E talk M 
E.2. E stop talk M 
E.3. just play sex 
 
F.1. go to clinic 
F.2. Talk friend re: HIV 
F.3. Talk parent re: HIV 

Cho_Sol_Y4_cd 
 

Cho_Sol_Y4_cmt 
 

Review Eunice during her 
FOUTH solution 
EV_Sol_Y4 

EV_Sol_Y4_cd EV_Sol_Y4_cmt 

Did your FOURTH solution 
work?++ 
Please circle the answer 
the participant chooses  
Sol_Y4_Wk 
YES 
NO 

Sol_Y4_Wk_cd 
 

Sol_Y4_Wk_cmt 
 

FINAL PAGE   

 
TIME ENDED:___________________________________________________________ 
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At the end of the session, ask the participant the following questions: 

17. Please tell me, on a scale of 1 to 5, where 1 is the worst 
and 5 is the best: 

1 2 3 4 5 CODES 

a. How engaging is this program? 1=not at all—5=Very 
engaging 

     Prog_ENG 

b. How interested are you in coming back for another session?  
1=not at all interested—5=Very interested 

     Prog_INT 

c. How likely are you to tell your friends about this program? 
1=not likely—5=very likely 

     Prog_FRD 

 
18. If there was one thing you would change about this session, what would it be? Prog_CHG 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
__________________________________________________________________ 
 
19. If there was one thing that you like the best, what is it? Prog_BST 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
__________________________________________________________________ 
 
THIS IS THE END FOR THE PARTICIPANT. THANK YOU! 
The final two questions are for the observer: 
20. Please tell me, on a scale of 1 to 5, where 1 is the worst 
and 5 is the best: 

1 2 3 4 5 CODES 

a. How engaging was the program for the participant?  
1=not at all—5=Very engaging 

     Prog_ENG2 

b. How interested did the participant seem in the session?  
1=not at all interested—5=Very interested 

     Prog_INT2 

 
21. Please note your overall impressions of the experience Prog_IMP 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
__________________________________________________________________ 
 
CLOSING information: 
Once you have completed this form, please keep it with other beta-test logs so that it can be entered into 
the study database for analyses. If you have any difficulty with filling in any element of the form, please 
communicate what that is to XX so that we can address it immediately. Good luck and thank you.
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